Pool & Spa
Etiquette
Dear guests,
Our pool and sauna area is an oasis of relaxation offering the longest panoramic pool of the
Alps and its adjoining sauna & relaxation area. Our junior guests under the age of 16 are
welcome in the pool area between 9:00 and 18:00. Please note that during this time the entire
area is also available to all other guests for their relaxation.
- For hygienic reasons, we ask you to enter the pool and sauna area in bathing suits and
slippers only. You will find bathrobes and slippers in your room.
- In order to offer all our guests the possibility to relax, we ask you not to reserve loungers.
- Please do not take glass bottles or glasses into the pool and sauna area.
- Please shower before using the pool and saunas.
- Use of the pool and saunas is at your own risk.
- Parents are responsible for their children. Children under the age of 16 need to be
accompanied by an adult. We trust in your understanding that children under 16 years
of age do not have access to the sauna area.
- If necessary, we kindly ask to wear diapers.
- Please note that the sauna and its rest area are clothing optional.
- Sauna infusions (‚Aufguss‘) are performed regularly by our staff in the outdoor sauna.
- Contribute to the relaxing atmosphere by avoiding loud conversations and any phone
calls. Please use headphones when listening to any music.
- Filming and photography is not allowed.
- Smoking is not allowed in the pool and sauna area.
- Drinking water dispensers can be found throughout the area free of charge for your
refreshment.
- Please leave your dog in your room while you relax at our pool and sauna area.
- Please keep any jewellery and valuables in your room safe.

